
     

 

Patient Online Services Registration Form 
for patients aged 16 years+ 

 
As an alternative to completing this form, if you have a passport or a photo driving 
licence, you will be eligible to apply for Online Services via the NHS app. The app is 
available to download from both Google play and Apple app stores.  
 
You will be able to apply for Online Services using the app via your phone or tablet 
and will just need your driving licence or passport to confirm identity and will not 
need to complete this form or bring ID into the surgery. 
 
If you are unable to register via the NHS App or you are a New Patient who has had the 
NHS App with your previous GP Practice, please complete this form and bring it to the 
Surgery with two forms of ID (see last page).  Your Registration Token will automatically 
be emailed to you once we have processed your application for Online Services. 

 

*Please note, there must be one email address per person – you cannot share 
another person’s email address for Online Services due to confidentiality. Please 
keep the help sheet attached to this form as it may be helpful when you register 
online for Online Services once you have your token – a copy of this is available on 
our website. 
 

I wish to have access to the following online services (tick all that apply): 

1. Booking appointments  

2. Requesting repeat prescriptions  

3. Prospective Medical Records (full medical record going forward)  

Surname 
 

                    

First name 
 

                    

Date of birth 
 

  /   /     

Address 
 
 

                    

                    

Postcode 
 

                    

Email address* 
 

 
 

                   

 
 

                   

Name of GP 
 

                    

Landline number 
 

                    

Mobile number 
 

                    



            

Application for online access to my medical record 

I wish to access my medical record online, I understand & agree with each statement (please tick) 

1. I have read and understood the information provided by the Practice about 
Patient Online Services via the NHS App 

 

2. I will be responsible for the security of the information that I see or download  

3. If I choose to share my information with anyone else, this is at my own risk  

4. I will contact the practice as soon as possible if I suspect that my account 
has been accessed by someone without my agreement 

 

5. If I see information in my record that it not about me, or is inaccurate I will 
log out immediately and contact the practice as soon as possible 

 

 
 

Signature 
 
 

Date  

 

For practice use only 

Identity verified through 
(tick all that apply) 

Vouching  
Vouching with information in record     

Photo ID  
Proof of residence  

Name of 
verifier 

Date 

Please list ID seen 
 

Passport  
Driving Licence  
Bank Statement  
Other*…please state   
*This identity must be from the government approved list of 
acceptable identity evidence. 

Authorised person   
 

Date account created   
 

Date passphrase sent   
 

Level of access enabled 
Appointment Booking  

Medication ordering  
Prospective Record Access  

 

Notes/explanation 

Added to spreadsheet: 
 
Date: 
Name: 
 

 

 
  
 
Updated March 2024 

 
  

 
 

 
 
 



            

 

 
 

Patient Online Services how to register by verifying your ID at the 
Practice 

 
 
The NHS App will help you take greater control of your health and wellbeing by increasing online 
access to health services and your medical records. 
 
From the NHS App you can:- 
 

 Order repeat prescriptions 

 Book appointments 

 View your GP Health Record 

 Get reminders and messages 

 Use NHS 111 online 

 Find NHS services 
 

 
Before you register for online access to your medical records via the NHS App, 
there are some things we would like you to consider:- 
 

 Sharing your information 
It’s up to you whether or not you share your information with others – perhaps family 
member or carers.  It’s your choice, but also your responsibility to keep the information 
safe and secure. 
 

 Coercion 
If you think you may be pressured into revealing details from your patient record to 
someone else against your will, you may wish to discuss with the Practice first the level of 
access you are happy with having. 
 

 Misunderstood Information 
Your medical record is designed to be used by clinical professionals to ensure that you 
receive the best possible care.  Some of the information within your medical record may be 
highly technical, written by specialists and not easily understood.  This may cause 
unnecessary anxiety. 
 

 Abnormal results or bad news 
Results and letters will only be visible on the NHS App once a doctor has seen them and 
commented on them, but there may be times when you see something that concerns you 
before the Doctor has had the opportunity to speak to you or while the Surgery is closed 
and you cannot contact them. 
 

 Information about someone else 
If you notice something in your record that is not about you or notice any other errors, 
please log out of the App and contact the Practice as soon as possible. 
 
Opting Out of Medical Record Access 
If you would like to register for the NHS App so that you can order your repeat prescription 
and book appointments, but would prefer not to have access to your consultations, results 



            

and letters, please complete the opt out form on our website at 
https://www.arlingtonroadsurgery.nhs.uk/prospective-record-access-opt-out-form  
 
 
Suitable Forms of Identity for Verification 
One form of ID should be photographic, such as a driving licence or passport, the other 
should confirm your name and address, such as bank statement, mortgage statement or 
student load account.  Please see list of Government approved identify evidence below. 
 

 
Acceptable Identity Evidence 

 

https://www.arlingtonroadsurgery.nhs.uk/prospective-record-access-opt-out-form


     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



            

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



            

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



            

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


